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Volunteer Role Specification: Support Volunteer
Organisation: Karma Care and Housing CIC
Location: South Birmingham (Northfield) 
Commitment: Minimum of 4 hours per week
Reports to: Service Manager / Senior Support Worker
Expenses: Travel and out-of-pocket expenses reimbursed
Age Requirement: 21+ (preferred)

About Karma Care and Housing CIC
Karma Care and Housing CIC provides high-quality supported accommodation for young people, helping them build brighter, more independent futures. We believe that every young person has a gift, and with the right support, nurturing, and belief, they can achieve incredible things.
Our service focuses on empowerment, positive relationships, and personal development. We work with young people who may have experienced trauma, instability, or exclusion, helping them rebuild confidence, gain essential life skills, and work towards independence.

Purpose of the Role
As a Volunteer Support Worker, you will play an important role in supporting our residents and contributing to a positive, empowering environment. You’ll work alongside our professional staff team to provide emotional, practical, and social support to young people in our care.
This role is ideal for someone passionate about making a difference, gaining experience in social care, youth work, or community support, or simply wanting to give back to their community.

Key Responsibilities
· Provide one-to-one or group support to young people in supported accommodation.
· Assist with support planning activities, helping residents set and work towards personal goals.
· Offer a listening ear and emotional support to residents, promoting confidence, motivation, and resilience.
· Support residents with daily living skills, such as budgeting, cooking, or attending appointments.
· Assist staff in organising and facilitating activities that promote health, well-being, and social engagement.
· Help with transporting residents to appointments or community activities (if you have a full driving licence and access to a vehicle).
· Ensure residents feel safe, respected, and valued, maintaining confidentiality and professional boundaries at all times.
· Report any concerns, incidents, or safeguarding issues to the staff team promptly.
· Attend supervision sessions, training, and volunteer meetings as required.

Person Specification
Essential:
· Passion for supporting young people and belief in their potential.
· Reliable, trustworthy, and empathetic nature.
· Strong communication and interpersonal skills.
· Ability to maintain appropriate boundaries and confidentiality.
· Commitment to a minimum of 4 hours per week.
· Willingness to complete required induction and training.
Desirable:
· Aged 21 or over.
· Previous experience in youth work, mentoring, or social care (not essential – full training provided).
· Full valid driving licence and access to a vehicle.
· Knowledge of issues affecting young people, including trauma, family breakdown, or social exclusion.
What We Offer
· Full induction and ongoing training.
· Regular supervision and support from experienced staff.
· Reimbursement of travel and out-of-pocket expenses.
· The opportunity to make a genuine difference in a young person’s life.
· Experience working within a professional supported accommodation service.
· References provided after a successful volunteering period.

Additional Information
· All volunteers will be required to undergo a DBS (Disclosure and Barring Service) check prior to starting.
· Volunteers are expected to act in line with Karma Care and Housing CIC’s values, policies, and safeguarding procedures at all times.
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