🟢 JOB ADVERT
Part-Time Support Worker (Key Worker) – Supported Accommodation (16–18s)
📍 Northfield, Birmingham
💰 £13 per hour | Sleep-ins £55 per night | 16–20 hours per week | 6-month contract (possibility to go permanent)
About Us
Karma Care and Housing CIC is a community-focused organisation providing high-quality supported accommodation for young adults aged 16–18 who are developing independence after facing life challenges. We believe in creating safe, stable, and nurturing homes where young people can thrive, learn, and move confidently into adulthood.
The Role
We’re looking for a compassionate and motivated Part-Time Support Worker (Key Worker) to join our team in Northfield. You’ll support young residents in their daily lives, help them achieve independence goals, and contribute to a positive, safe, and empowering environment.
Hours:
· 16–20 hours per week
· Typical shifts: 10am–2pm & 12-4pm (daytime)
· Occasional weekend shifts and sleep-ins (£55 per night)
Pay: £13.00 per hour + £55 per sleep-in
Key Responsibilities
· Provide day-to-day support and supervision to young people in a supportive, non-judgmental way.
· Assist with daily living activities: meal prep, budgeting, appointments, personal care, and chores.
· Implement support plans and help young people set and achieve personal goals.
· Respond appropriately to crises or emotional distress, following policy and procedure.
· Maintain accurate records, reports, and shift logs.
· Work as part of a team to ensure safety, consistency, and high-quality care.
About You
You’ll be empathetic, reliable, and passionate about helping young people develop the skills they need for independent living.
Desirable qualifications and experience:
· Level 3 Diploma in Residential Childcare (or willingness to work towards)
· Experience supporting young people aged 16–18 or working in social care
· Knowledge of safeguarding, boundaries, and crisis response
· Good communication and teamwork skills
We Offer:
✅ £13/hr plus £55 per sleep-in
✅ Supportive, family-run environment
✅ Full training and professional development
✅ Opportunity for permanent position after 6 months
🟣 JOB DESCRIPTION
Job Title: Support Worker (Key Worker)
Reports to: Registered Manager / Service Manager
Location: Northfield, Birmingham
Hours: 16–20 hours per week (day shifts 10am–2pm, weekends & sleep-ins as required)
Contract: 6-month temporary (possibility to go permanent)
Salary: £13 per hour + £55 per sleep-in
Job Summary
The Support Worker (Key Worker) plays a vital role in ensuring the safety, wellbeing, and personal growth of young people aged 16–18 living in supported accommodation. The role involves providing direct support, guidance, and positive role modelling to help young residents build independence and achieve their goals.
Key Duties and Responsibilities
1. Support and Supervision
· Provide day-to-day emotional and practical support to residents.
· Create a safe, welcoming, and inclusive environment.
· Assist with daily living tasks such as cooking, budgeting, cleaning, and maintaining routines.
2. Support Planning
· Follow and contribute to individualised support plans.
· Encourage young people to pursue education, training, and employment.
· Promote self-confidence, resilience, and life skills.
3. Crisis Intervention
· Respond appropriately to emergencies, emotional distress, or behavioural incidents.
· Follow company procedures for incident reporting and escalation.
4. Safety and Security
· Monitor the premises and residents’ wellbeing throughout shifts.
· Conduct regular safety checks and maintain secure access.
· Report maintenance or safeguarding concerns promptly.
5. Documentation and Record Keeping
· Complete shift reports, support notes, and incident logs accurately and promptly.
· Maintain confidentiality and data protection standards.
6. Teamwork and Communication
· Attend team meetings, supervision, and mandatory training.
· Work collaboratively with colleagues, managers, and external professionals.
7. Advocacy and Referrals
· Advocate for young people to access relevant support, education, and healthcare.
· Liaise with social workers, education providers, and other agencies when appropriate.
General Requirements
· Adhere to company policies and safeguarding standards.
· Maintain professionalism, confidentiality, and appropriate boundaries.
· Undertake training and continuous professional development as required.

🔵 PERSON SPECIFICATION
	Criteria
	Essential
	Desirable

	Qualifications
	Basic literacy and numeracy
	Level 3 Diploma in Residential Childcare (or willingness to work towards)

	Experience
	Experience supporting vulnerable people (in any setting)
	Experience working with young people aged 16–18 in supported housing or social care

	Knowledge
	Understanding of safeguarding and professional boundaries
	Knowledge of local services and support networks

	Skills
	Strong communication and interpersonal skills; calm under pressure; reliable team player
	Crisis management, record-keeping, advocacy skills

	Personal Qualities
	Empathetic, patient, non-judgmental, resilient
	Passion for youth empowerment and community engagement

	Other
	Willingness to work weekends and sleep-ins; enhanced DBS check
	Full UK driving licence



